COMMUNITY FORUM

Community Support Services for Seniors in Walden

                       Thursday, April 2nd, 2009 from 1 –3pm at Walden Community Arena

____________________________________________________________

1.
Introductions & Forum Purpose: Dave Paquette, Summit Consulting

· To gather community input; prepare summary of feedback re: support services as most important for communities of Walden; present Report to NELHIN

· $70,000 allocated for support services for seniors in Walden

· Gather all input and identify Top Priorities at end of meeting

· Complete Survey

2.
Review of Former List of Services Provided via Walden Home Support
     In 2006,2007:

· Transportation (5k) Home Maintenance (8.7k) Friendly Visits(1.4k) Security Checks(9.5k) Home Help & homemaking (?) Extended Respite (3.7k)

· Goal is to move forward and determine what services to be provided in future

3.
Clarification of Boundaries for “Walden”
· Goal is to service most seniors we can but not water down the services

· Broadest area possible within Walden

· Need to examine the demographics; determine how many seniors & where located

· CGS should have demographics

4.
Types of CSS Services Available for Seniors (i.e. via Red Cross, VON)

· Home Maintenance, Transportation, friendly visits, security checks/telephone, home help/homemaking, caregivers support services, meals on wheels, 

·  Red Cross: Home Maintenance Program & Transportation Program * see criteria

· CCAC referrals – before leaving hospital etc

· Limited staff therefore limited number of clients these agencies can serve

· VON…not in Walden as yet

5.
Identification & Discussion of Local Service Needs for Seniors

· All input was listed on a Flip Chart 

         Most present indicated that they had limited knowledge of support services available for

        seniors &/or how to find information
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·  Some support services are FREE some have small User Fees- need to know costs

· Applications, Criteria, Assessment process can prevent access to services

· Staffing can restrict # of clients ie CCAC is limited by # of staff

· Geography can limit services

· Criteria can limit access

· Need for simple, easy to read, easy to find Support Services Reference Book  

· Most seniors want a Print Copy

· Could be at Citizen Centre, Community Centres 

· Should have info on line too

· CSS has 14 Agencies

· Need to communicate information with public

· People don’t know how to access services

· Who do we call?  Need one number to call re: all support services

· Seniors Help Line was supposed to fill the gap

· Should be 311

· Need for 311 operators to be trained re: services/referrals

· Need of effective, regular two-way communication

· Handyman services re: minor home improvements/repairs- especially widows

· Adult Day Care Program + respite for family caregivers

· Transportation extended to all of Walden

· Snow removal & grass cutting services- extended beyond Lively/Naughton

· Some people in rural communities have to move out of their homes because of snow removal of long driveways

· Could be students trained as volunteers or services with small user fee

· Grocery shopping for seniors

· Not everyone can use the YIG Special Bus on Tuesdays at 9:30am

· Perhaps service could be extended?

· Some seniors cannot go shopping themselves 

· Safety devices within the home- grab bars, rails etc

· SDHU offers FREE assessments in Homes –Fall Buster Program

· CNHC offers a Loan for 6 months re: renovations $2,500

·  If senior qualifies do not have to pay Loan back

· Personal Care services

            - Continuity of care important to develop relationship, trust & comfort level for senior

· Security Checks

· Calls to see if people are OK; taking their medications etc  

· Meals on Wheels does phoning

· Life-Line/Help Line can have reminders programmed into device; once a month they call to re-set $35 per month

· Video Security Program…relatives can set-up in home

· Church has a committee which calls seniors

· Friendly Visits are important

· Loneliness is a problem- especially in our long winter

· Calls twice a week or a weekly visit would help
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· Affordable Housing a real need in Walden

· Need for small, one floor dwelling with adaptive devices

· Need for assisted living housing

· Congregate housing

· Must be geared to income 

· Home visits by Doctors

· Perhaps NP Clinic or new FHT Site will have Outreach Programs

· Breakfast for Seniors or Supper for Seniors Programs 

· Some subsidy for Travel Costs by volunteers providing services would help

· Space allocated for Fitness/recreation for seniors at sites within Walden

· CARP’s Get Fit for Active Living Program…hope to have in RH Murray & other school & WLFN

· 8 week program; minimum of 10 people to sign-up $5 per week; educational sessions; qualified instructors

6.   Determination of Priorities for Funding (i.e. top three for upcoming fiscal year)

· Homemaking – Handyman Services

· Transportation Services

· Home Maintenance

· Snow removal/grass cutting

· Volunteer Support (visit/food)

· Seniors Drivers

· Call 311 for all services/Training of 311 Operators/Access to Information

· Respite Care

· Walden Contact

· Information sharing

7.   Completion of Survey Questionnaire   Deadline to complete /return April 17th
· Those present completed Surveys

· Naughton Seniors, Walden Seniors, Walden Non-Profit Housing took Print Surveys

· E-version to be posted on www.Walden-CAN.com & shared in Weekly E-Update

           - To be emailed directly to Dave Paquette

· Meadowbrook clients to complete Surveys

· Print Versions can be left at Lively Citizen Centre- Attention  Gwen

8.
Next Steps & Adjournment

· Dave will compile results from Surveys plus input from meeting and other meetings make Report to NELHIN

· Goal to provide support services for seniors asap in 2009 for communities of Walden

